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Guarantee Office Home Educational Cafe/Bistro Seating
Period Usage
Pg No. (years) Light Heavy Light Heavy Light Heavy Light Heavy (Hours Per Day)
Commercial Products
10 Maestro - Desks 5 [ [ ] [ J
22 Maestro - Primary Storage 5 [ [ J [ J
23 Maestro - Secondary Storage 5 [ J [ J [ J
25 Maestro - Boardroom Tables 5 [ J [ J [ J
30 Maestro 25 - Desks 5 [ ] [ ] [ ]
46 Maestro 25 - Primary Storage [ [ ] [ ]
50 Maestro 25 - Extension Tables [ [ J [ J
56 Largo - Desks 5 [ [ J [ J
64 Ouzo - Desks 5 [ J [ J [ J
72 Directiv - Desks 5 [ [ ] [ J
80 lllusion 100 - Desks 5 [ ] [ ] [ ]
82 Illusion 200 - Desks 5 [ [ J [ J
84 lllusion 300 - Desks 5 [ J [ J [ J
87 lllusion - Accessories 5 [ J [ J [ J
89 Accessories - Desking [ [ [ )
94 Primary Storage - Standard 5 [ [ [ J
96 Primary Storage - Deluxe 5 [ [ [ J
98 Primary Storage - Corner Tambour 5 [ [ J [ J
98 Primary Storage - Metal 5 [ J [ J [ J
104 Secondary Storage - Standard 5 [ J [ J [ J
105 Secondary Storage - Deluxe 5 [ [ [ J
107 Secondary Storage - Deluxe Tambour 5 [ [ [ J
Open? Metal
112 Filing Cabinets - Economy 5 [ J
112 Filing Cabinets - Executive 7 [ J
13 Cupboards - Economy 5 [
13 Cupboards - Executive 7 [
13 Tambours - Executive 7 [
114 Multi-Drawer Units 5 [ J
114 Rolled Edge Shelving 5 [ J
115 Lockers 3 [ ] [ ]
118 Safes
122 Call Centre 5 [ [ J
126 Reception - Colorado 5 [ [ J
127 Reception - Denver 5 [ J [ ]
Tables
131 Boardroom - Hagen 5 [
134 Boardroom - Tables 5 [
138 Dining & Leisure - Tables 2 [ (]
140 Dining & Leisure - Café Tables 2 [ (] 3
140 Dining & Leisure - Café Seating 2 [ J (] 3
140 Dining & Leisure - Geneva Seating 2 [ [ ] 3
141 Dining & Leisure - Barcelona Seating 2 [ [ ] 3
141 Dining & Leisure - Stockholm Seating 2 [ (] 3
141 Dining & Leisure - Banquet Seating 2 [ (] 3
142 Dining & Leisure - Ultra Seating & Tables 2 [ (] 3
146 Economy Flexitables 3 [ ]
150 Deluxe Flexitables - Folding Leg 3 [
150 Deluxe Flexitables - Radial Leg 3 [
154 Heavy Duty - Flip Top Tables 3 [ J
158 Multi-Use Tables - MFC Tables 2 [ J
158 Multi-Use Tables - Blow Moulded Tables 2 [ (] [ ] [ ]
159 Multi-Use Tables - Vinyl Tables 2 [ [ J
Educational
162 Tables - Crushed Bent Frame 5 [
163 Ergonomic Chairs 10 [ J
164 Easy Vision Desk 5 [ J [ J [ ]
165 Space?Learn Desk 3 [ [ ]
165 Height Adjustable Desk 5 [ J
165 Poly Prop Seating 5 [ J
166 Storage 5 [ J
SoHo
170 Sherwood 3 [ ] [ ] [ ]
172 Urban Desks 3 [ ]
173 Urban Storage 3 (]
174 Workstations - Glass 2 [ (] [ J
176 Workstations - Wood 2 [ J [ J
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™ D Matrix

Guarantee Office Home Educational Cafe/Bistro Seating
Period Usage

Pg No. (years) Light Heavy Light Heavy Light Heavy Light Heavy (Hours Per Day)

Seating - Stocked
180 Berlin 5 [ (] 8
181 Sovereign 5 [ ] (] 8
181 Lyon 5 [ J [ J 8
182 Odense 5 [ J (] 8
183 Eindhoven 5 [ (] 8
183 Bergen 3 [ ] [ ] 6
183 Sefton 3 [ J [ J 6
184 Bari 3 [ J [ J 6
185 Dresden 3 [ J [ J 6
185 Trieste 3 [ J [ J 6
185 Paris 3 [ [ ] 8
185 Napoli 3 [ ] (] 6
186 Rennes 3 [ J [ J 6
186 Oxford 3 [ J [ J 6
187 Monaco 3 [ J (] 6
187 King 3 [ ] [ ] 3
187 Belfast 3 [ (] 6
187 Chromus 5 [ J [ J 8
188 Malmo 2 [ J [ J 3
189 Cavalier 3 [ J (] 8
189 Oslo 3 [ [ 8
189 Delta 3 (] [ ] 8
190 Madrid 3 [ J [ J 6
191 Knight 3 (] [ J 8
228 Cavalier 3 [ J (] 8
228 Sofia 2 [ (] 3
192 Vantage 2 [ (] 3
194 Nice 1 [ J [ J 3
195 Bilbao 1 [ J [ J 3
195 Athens 1 [ J [ J 3
195 Warsaw 1 [ J 8
196 Prema 3 [ 8
198 London 3 [ J 8
199 Helsinki 3 [ J 6
199 Helsinki (table) 3 [ N/A
200 Ravel 5 [ J 8
201 Welcome 5 [ ] 4
202 Slender 5 [ [ J 3
203 Choir 5 [ J [ J 3
203 Choir (table) 5 [ ] N/A
203 Windsor 3 [ J [ J 3
203 Minuet 3 [ (] 1
204 Taurus 2 [ 6
205 Prague 2 [ (] 3
205 Dublin 1 [ J [ J 3
205 Essen 2 [ J [ J 3
205 Base 5 [ J (] 6
206 Keeler 2 [ (] 4
206 Geneva 2 [ (] 4
207 Stockholm 2 [ J [ J 4
207 Barcelona 2 [ J [ J 4
208 Ultra 2 [ J (] 4
209 Canteen/Banquet 2 [ (] 4

Seating - Made To Order
212 Signature 5 [ J (]
214 Response 3 [ J [ J
216 Vantage 3 [ J (]
220 Sentry 5 [ ] [ ]
220 Base 5 [ ]
221 Choir 5 [ J [ J
221 Ice 3 [ J
222 Taurus 2 [ J
224 Tampa 3 [ ]
224 Turner 3 [
225 Minuet 5 [ J
225 Windsor 3 [ J
226 Choir 5 [ J
227 Slender 5 [ J
228 Ravel 5 [
230 Welcome 5 [ J

Screens
234 Desk Mounted Screens - Economy 3 [ J (]
236 Desk Mounted Screens - Deluxe 5 [ J
240 Floor Standing Screens - Economy 3
242 Floor Standing Screens - Deluxe 5
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Guarantees

@ Limited Seating Guarantee - 1 Year
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The Limited Seating Guarantee applies to specific seating products and is based upon the structural capability of
the chair. As such, the

Limited Seating Guarantee Period is fixed at 1 Year

All limited guarantee seating products are guaranteed against manufacturing defects, except for the upholstery,
castors and mechanisms which are subject to usage related wear and tear. Please note that the maximum weight
loading should not exceed 16 stone (224lbs/102kg). For the first 2 months, based on normal usage of a maximum
of 8 hours per day, all repairs of any manufacturing defects will be completed free of charge. From this point
onwards, all spare parts required are free, but all labour costs and carriage to and from the customer will be
charged. The guarantee is effective from the day the chair leaves the factory and the supplier reserves the right not
to apply the guarantee in cases of inappropriate use or when the product has been tampered with by a third party
or interventions by non-authorised personnel.

Limited Seating Guarantee - 2 Year

The Limited Seating Guarantee applies to specific seating products and is based upon the structural capability of
the chair. As such, the

Limited Seating Guarantee Period is fixed at 2 Years

All limited guarantee seating products are guaranteed against manufacturing defects, except for the upholstery,
castors and mechanisms which are subject to usage related wear and tear. Please note that the maximum weight
loading should not exceed 16 stone (224lbs/102kg). For the first 2 months, based on normal usage of a maximum
of 8 hours per day, all repairs of any manufacturing defects will be completed free of charge. From this point
onwards, all spare parts required are free, but all labour costs and carriage to and from the customer will be
charged. The guarantee is effective from the day the chair leaves the factory and the supplier reserves the right not
to apply the guarantee in cases of inappropriate use or when the product has been tampered with by a third party
or interventions by non-authorised personnel.

Standard Seating Guarantee - 3 Years

All seating products are guaranteed for a period related to the usage and structural capability of the chair. As such,
the standard guarantee period is fixed at 3 Years. However, this period is affected by the usage level of this product.

Normal 8 hours per day usage equates to a Guarantee Period of 5 Years
Heavy 16 hours per day usage equates to a Guarantee Period of 3 Years
Constant 24 hours per day usage equates to a Guarantee Period of 1 Year

Regardless of usage, all seating products are guaranteed against manufacturing defects, except for the upholstery,
castors and mechanisms which are subject to usage related wear and tear. Please note that the maximum weight
loading should not exceed 18 stones (252lbs/115kg). For the first four months, regardless of usage, all repairs of any
manufacturing defects will be completed free of charge. From this point onwards, all spare parts required are free,
but all labour costs and carriage to and from the customer will be charged. The guarantee is effective from the day
the chair leaves the factory and the supplier reserves the right not to apply the guarantee in cases of inappropriate
use or when the product has been tampered with by a third party or interventions by non-authorised personnel.












This publication does not form part of a contract.

This policy is one of continuous product development and

we reserve the right to alter specification and prices without prior notice.

The company take no responsibility for any errors or omissions that may occur in this publication.
Full trading terms and conditions available on request.
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